
How to access a secure email from Ecumen 

 

1. Click on the email in your inbox 

 

2. Click on Open Message 

 

3. Register your account with Zix 

a. Create a password you will remember 

b. Click Register 

 



4. The secure email will be displayed upon login 

a. You can Reply or Delete messages within Zix 

i. You may need to click the Show Images button 

b. Click Sign Out when you are done 

 

 

How do I reset my Zix password? 

 

1. Click on Open Message 

 

 

 

 



2. Click on Reset Password 

 

 

3. Enter your email address and new password.  Then click Reset 

 



 


